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SUBJECT INDEX 





Career Planning 

The Business Executive in Government: Look 
Before You Leap 

A Career Development Program that Works 

Company Loyalty: A Zero-Based Asset? 

The High Cost and Stress of Relocation 

Leading a Seminar: How Smart Companies Put 
More Life into Management Careers 

Paying Your Dues: How and for How Long? 

What is the Best Way to Reach Top Management? 


Feb. p..64 
May p. 38 
April p. 57 
July p. 18 


May p. 32 F, IF 
Oct. p. 19 
Nov. p. 32 F 


Communications 

How to Establish a Good Industrial Relations 
Climate 

How to Fail in Arab Countries Without Really 
Trying 

How to Motivate Employees: Clearly Define Goals, 
Keep Communication Lines Open 

Irish Managers Feel Pressure to Share Company 
Information 

Making Investor Relations Work for Your Company 

Negotiating at 30 Paces 

Protecting Your Company Secrets: Don’t Overlook 
the Commonplace Leaks 

The Sexual Side of Enterprise ................. 

Teamwork: Crucial Link Between CEO and 
Personnel Director 

Using Employee Communications to Support 
Corporate Objectives 

You May Be Right, But You're Wrong 


Aug. p. 42 
Nov. p. 29 F, IF 
Mar. p. 34 F, IF 


Nov. p. 29 IF 
Aug. p. 27 
Apr. p. 51 


Dec. p. 33 IF 
July p. 51 


Jan. p. 31 1F 


Compensation 

Calculating the Expense of COLA Clauses 

Corporate-Owned Life Insurance: How to Separate 
Appearance and Reality 

Executive Compensation: Planning for New 
Directions 

Federal Pay Policy: Impact on the Private Sector . 

Growing Expatriate Mix Causing Compensation 
Headaches at MNCs 

Health Care Coverage and Costs: A Major 
Challenge for Innovative Managers 

Help for Small Pension-Plan Sponsors 

The High Cost and Stress of Relocation 

How American Can Manages Its Flexible Benefits 


July p. 31 F, 32 IF 
Nov. p. 49 


Aug. p. 45 
Apr. p. 8 


Apr. p. 29 IF 
Dec. p. 37 


Mar. p. 25 
July p. 18 


How Japanese Business Treats Its Older Workers 
U.K. Firms Making Early Retirement More 
Acceptable to Employees 


Oct. p. 15 


June p. 29 IF 


Computers 

Computers Abet White Collar Criminals in Larger 
and Harder-to-Detect Thefts 

EDP Contingency Planning: How to Survive a 
Disaster 

The Post-Implementation Review 

Swedish Study Shows Stress Related to Computer 
Systems 


Jan. p. 32 F, 35 IF 


June p. 19 
July p. 55 


Dec. p. 29 IF 


Corporate Identity 

For Exporters, Company Attitude Is More 
Important Than Size 

Managing Organizational Culture 

Put Your Firm’s Goals in Historical Perspective .. 


The Third Wave: The Corporate Identity Crisis .. 


Corporate Organization 

CEO Can Control the Corporate Environment 

Internal Consulting Groups: Catalysts for 
Organizational Change 

How to Improve Your Organization’s Management 
Controls 

Learning from the Japanese: Prospects and Pitfalls 

Management Giving Production Planning Bigger 
Role in Shopfloor Operations 


Oct. p. 56 
Sept. p. 22 


June p. 35 IF, 
July p. 34 F 

Management in the Public Sector: It Really Is 
Harder 

Our Hidden Managers: Why Inept Bosses Are So 
Hard to Spot 

Participative Management: What Is the Right 
BUN eis Sa ees ho ad ora Teor aL ee aes 

Protecting the Company from Bureaucratic 
Slowdown 

Specialists vs. Generalists: Who Runs the 
Company? 

Union Avoidance Campaigns: You Need More Than 
Hocus-Pocus 

Who Controls the Managers? 

Who's Minding the Storage? 

Why Corporate Boards Need Independent 


Directors 


Oct. p. 70 
Aug. p. 23 
Oct. p. 66 
Apr. p. 41 
Jan. p. 43 


Sept. p. 45 
Sept. p. 34 IF 


Corporate Responsibility 
Constitutional Rights of Employees Don’t Stop at 
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the Factory Gates 

Corporate Codes of Ethics: A Key to Economic 
Freedom 

Economic Education a “Must” in Getting Support 
for Business 

Effective Safety Management: Focus on the Human 
Element 

Employee Termination: Proceed with 
Care Dec. p. 25 

Gantt Medalist ‘Bev’ Murphy: How to Mix Business 
with Civic Responsibility 

Improving Business Ethics: Poll of Top Managers 
Stresses Education and 
Leadership-by-Example 

Irish Managers Feel Pressure to Share Company 
Information 

Leading a Seminar: How Smart Companies Put 
More Life into Management Careers 

Managing Corporate External Affairs 

Negotiating with the Demon 

New Trends in Venture Investment: Giving a Boost 
to Small Business 

Whither Corporate Governance in a Free Society? 


Nov. p. 29 F 
Sept. p. 60 
Dec. p. 29 F 


Dec. p. 47 


Mar. p. 36 F 


Mar. p. 54 
Nov. p. 29 IF 


May p. 32 F, 31 IF 
Mar. p. 48 
July p. 14 


May p. 29 F 
Feb. p. 29 F 


Economics 

Federal Pay Policy: Impact on the Private Sector . 

The Future of “Free” Enterprise 

Indexed Escalation: A Growing Factor in 
Commercial Rentals 

Inflation and Corporate Strategy: The Rashomon 
Effect May p. 23 

Needed: One Billion Jobs Mar. p. 19 

U.S. Commercial Real Estate Becoming 
Increasingly Attractive to Foreigners 

The Value Added Tax: Facts and Fancies 


Apr. p. 8 
Oct. p. 8 


Sept. p. 50 


Apr. p. 31 IF 
Feb. p. 8 


Energy 
Energy Problem Is One of Cost, Not Supply ... Aug. p. 29 F, 32 IF 
Few European Firms Attacking Energy Problems 


Despite Effect on Profits Oct. p. 48 F, 31 IF 


Entrepreneurialism 

Entrepreneurs, Take Note: 10 “Musts” for Rapid, 
Successful Growth 

How 3M Develops Entrepreneurial Spirit 
Throughout the Organization 

How to Overcome Corporate Obstacles to 
Innovation 

New Trends in Venture Investment: Giving a Boost 
is SATAN UREEDEGS 5c oan cio sie ae asec 

Small Can Be Beautiful: Getting New Ventures Off 
the Ground 

Take an Entrepreneurial Look: Finding New 
Opportunities for Profitability in 
Manufacturing Cost 

When a Business Matures: How to Keep the 
Entrepreneurial Thrust 


Oct. p. 31 F, 32 IF 
May p. 31 F, 29 IF 
May p. 29 F 


June p. 51 


Financial Management 

Aircraft Management: How to Keep Your Feet on 
the Ground in the Company Plane 

Calculating the Expense of COLA Clauses 

Corporate-Owned Life Insurance: How to Separate 
Appearance and Reality 

The Direct Marketing Approach to Capital 
Formation 

How to Bundle Securities and Real Estate into a 
Nationwide Financial Package 

Implementing Expansion Plans with Federal 
Dollars 


July p. 31 F, 32 IF 


Nov. p. 49 


Mar. p. 37 


Feb. p. 32 F, 36 IF 


Mar. p. 42 
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Indexed Escalation: A Growing Factor in 
Commercial Rentals 

Inflation and Corporate Strategy: The Rashomon 
Effect May p. 23 

International Expansion on a Minibudget Requires 
a System and Careful Costing 

New Trends in Venture Investment: Giving a Boost 
to Small Business 

Postinvestment Reviews Can Help Avoid Standard 
International Project Traps Jan. p. 32 IF, 

Feb. p. 38 F 


Sept. p. 50 


Jan. p. 33 F 


May p. 29 F 


Seeing the Organization Through the Eyes of the 
Internal Auditor 

Take an Entrepreneurial Look: Finding New 
Opportunities for Profitability in 
Manufacturing Cost 

Temporary vs. Permanent Help: How to Assess the 
Costs 

When Suppliers are Delinquent, Who Really Pays 
the Bie? 20.5 Ce Qc eee eee eee 


Oct. p. 29 F, 45 IF 


Feb. p. 39 IF, 
Apr. p. 32 F 


Futurism 
The Future of “Free” Enterprise 
How to Become the Organization of the Future .. 


Oct. p. 8 
Feb. p. 50 


_ A Manager's Formula for Corporate Success in the 


1980s Feb. p. 29 IF 
Managers in the Future: How Will They 

Be Judged? 
Needed: One Billion Jobs 
The Third Wave: The Corporate Identity Crisis .. 


Dec. p. 8 


May p. 8 


Government Relations 

The Dynamics of Product and Process Innovation 

Federal Pay Policy: Impact on the Private Sector . 

The Future of “Free” Enterprise 

Implementing Expansion Plans with Federal 
Dollars 

Management in the Public Sector: It Really Is 
Harder Oct. p. 70 

Whither Corporate Governance in a Free Society? Feb. p. 29 F 


Jan. p. 14 
Apr. p. 8 
Oct. p. 8 


Mar. p. 42 


Human Resources 

AAP and OD: Not Such an Odd Couple 

Aging Workforce Challenges Corporate Planners . 

Building Teamwork Is Top Priority for Smaller” 
Companies 

The Case for Disorderly Conduct: How to Get the 
Most Out of Managerial Brainpower 

Companies Seek More Maturity, Experience in 
Hiring Senior Managers 

Company Loyalty: A Zero-Based Asset? ......... 

Creativity Training: BF Goodrich’s New Approach 

Deadwood—An Untapped Potential 


Sept. p. 29 F, IF 
June p. 29 F, 33 IF 
Feb. p. 14 


Aug. p. 29 F, IF 
Apr. p. 57 
Mar. p. 29 F 
Nov. p. 32 IF, 
Dec. p. 33 F 
Employee Termination: Proceed with 
Care Dec. p. 25 
Employment Tests: Fair or Unfair Discrimination? Aug. p. 50 
Evaluating the Boss Nov. p. 14 
From the Gestalt Perspective: A Tool for Increasing 
Individual Effectiveness 
The Future of Collective Bargaining 
General Electric Asks: How Can We Use What's 
Best in Older People? ................0005 Sept. p. 29 F 
How an Angry Executive Can Keep His Cool ....May p. 35 F, 32 IF 
How Japanese Business Treats Its Older Workers Oct. p. 15 
Howto Motivate Employees: Clearly Define Goals, 
Keep Communication Lines Open 
Internal Consulting Groups: Catalysts for 
Organizational Change 


Jan. p. 58 
Aug. p. 29 IF 





Is This Strategy Working? A New Role for 
Accountants 

Keys to Effective Appraisal 

Lifelong Training Helps Keep Older Workers 
Productive 

Making Managers Accountable: Develop Objective 
Performance Standards 

Managers and Heroes: How Maturity Levels 
Influence Managerial Values 

Needed: One Billion Jobs 

Negotiating with the Demon 

Our Hidden Managers: Why Inept Bosses Are So 
Hard to Spot 

Stepping into the Founder's Shoes 

Teamwork: Crucial Link Between CEO and 
Personnel Director 

What We Need to Know About Performance 
Appraisals 

Why No ‘Star’ Salespeople Need Apply at This 


Mar. p. 14 
June p. 60 


Sept. p. 29 IF 
Dec. p. 43 


May p. 43 
Mar. p. 19 
July p. 14 


Aug. p. 23 
Sept. p. 31 IF 


Jan. p. 31 IF 
Feb. p. 20 


Aug. p. 34 IF, 

Sept. p. 31 F 

Why Personnel Strategy Rates a Key Position on 

Boardroom Agendas Oct. p. 29 IF 
Worker Participation: Lessons from the European 


May p. 46 


International Relations 

Amidst Stiffer International Competition, U.S. 
Managers Need a Broader Perspective 

Canada Seeks Good Business Environment for 
Domestic Firms and Trading Partners 

China Modemizing Its Business Laws to Bonst 
Trade and Investment 


Mar. p. 34 F, IF 
Jan. p. 29 IF 


Mar. p. 29 IF, 
Apr. p. 31 F 
Feb. p. 29 F, IF 
July p. 59 


The Future for Multinationals in Europe 

How Peking’s New Joint Ventures Law Will Work 

How to Fail in Arab Countries Without Really 
Trying Nov. p. 29 F, IF 

How to Succeed in Foreign Markets Oct. p. 32 F 

New Act Relaxes Some Political Restrictions on U.S. 
Products 

The Problems of Moving Data Across National 
Borders 

Technology and the Emerging Countries: Issues in 
Transferring Technical Know-How 

U.S. Commercial Real Estate Becoming 
Increasingly Attractive to Foreigners 

U.S. Multinationals Deserve More Help from U.S. 
Embassies 

Why Those “Universal” Management Theories May 
Not be So Broad-Based After All 


Jan. p. 29 F, IF 
July p. 29 F, IF 
Mar. p. 29 IF 
Apr. p. 31 IF 
Oct. p. 32 F 


Apr. p. 29 F, IF 


Management and the Sexes 

How Women Compete: A Guide for Managers ... 

The Male-Female Management Team: A Dance of 
Death? 

The Sexual Side of Enterprise 

Women in Management: Can It Be a Renaissance 
for Everybody? 


Aug. p. 55 


June p. 44 
July p. 51 


Nov. p. 44 


Management Development 

Building Teamwork Is Top Priority for Smaller 
Companies 

Building Winning Management Teams Begins with 
a Simple, Uncomplicated Approach Mar. p. 31 F, 32 IF 

Development of New Products Parallels Progress in 
New Management Practices 


. 29 F, 33 IF 


May p. 35 IF, 
July p. 33 F 
Establishing Leadership: How to Analyze and Deal 
with the Basic Issues 


External Forces Pose Major Tests of Business 

Leadership June p. 29 IF 
First Line Supervisors: The Key to Improved 

Dec. p. 18 

For Managers in New Jobs: An Accountability and 

Appraisal System 
From the Gestalt Perspective: A Tool for Increasing 

Individual Effectiveness Jan. p. 58 
How GE Upgrades Professional Staff June p. 29 F, 31 IF 
How to Improve Your Problem-Solving Capability Nov. p. 59 
How to Make a Business Decision: An Analysis of 

Theory and Practice Feb. p. 54 
Leadership: Is There One Best Approach? Nov. 
Leading a Seminar: How Smart Companies Put 

More Life Into Management Careers ....... May p. 32 F, 
Learning from the Japanese: Prospects and Pitfalls Sept. 
Making Managers Accountable: Develop Objective 

Performance Standards Dec. 
Participative Management: What Is the Right 

Level? Oct. 
Searching for an Alternative Management Style .. Jan. 
Start With Results: A Bottom-Line Strategy for 

Management Development Feb. p. ¢ 
Two Heads Are Better Than One: The Case for Dual 

Leadership. Dec. p. 53 
Who Controls the Managers? Sept. p. 34 IF 
Who's in Control Here? Feb. p. 43 
Why “BO Programs Don’t Meet Their Goais Dec. p. 32 F 


Jan. p. 46 


Marketing 

The Direct Marketing Approach to Capital 
Formation 

How to Strengthen Marketing When the Going 
Gets Tough 

How to Succeed in Foreign Markets 

Marketers Finding Fewer Magic Numbers in 
Demographics 

The Need for a Team Approach to Product Planning 
and Development 


Mar. p. 37 


Sept. p. 8 
Oct. p. 32 F 


. p. 33 F, 32 IF 


July p. 33 IF, 
Sept. p. 35 F 
Omnimarketing: How the Growing Influence of 

“Market Masters” Is Changing Consumer 

Strategy 
Product Life-Cycle Strategy: How to Stay on the 


Growth Curve Jan. p. 8 


Why No “Star” Salespeople Need Apply at This 


Aug. p. 34 IF, 
Sept. p. 31 F 
Planning and Strategy 
Aging Workforce Challenges Corporate Planners . 
Catastrophe Theory Analysis of Business Activity . 
Formulating and Implementing a More Systematic 
Approach to Strategic Management 
How to Integrate New Environmental Forces into 
Strategic Planning 
International Expansion on a Minibudget Requires 
a System and Careful Costing 
Is This Strategy Working? A New Role for 
Accountants 
The Malaise of Strategic Planning 
A Manager's Formula for Corporate Success in the 
1980s Feb._p. 29 IF 
Materials Requirements Planning: How to Develop 
a Realistic Master Schedule 
The Need for a Team Approach to Product Planning 
and Development 


Sept. p. 29 F, IF 
June p. 27 


July p. 24 
July p. 40 
Jan. p. 33 F 


Mar. p. 14 
Mar. p. 8 


Apr. p. 18 


July p. 33 IF, 
Sept. p. 35 F 
Product Life-Cycle Strategy: How to Stay on the 

Growth Curve Jan. p. 8 
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Small Can Be Beautiful: Getting New Ventures Off 
the Ground 

Strategic Planning: The Future as a Journey, Not a 
Destination 

Surviving the 1980s: How to Spot the Winners and 
Losers 

Systems Dynamics: A Tool for Management 

Why Personnel Strategy Rates a Key Position on 
Boardroom Agendas 


June p. 51 
May p. 29 F, IF 


July p. 29 F, IF 
May p. 18 


Oct. p.-29 IF 


Productivity 

Creativity Training: BF Goodrich’s New Approach 

Do You Have These Operational Problems? 

Downtime Need Not be Bad—Just Try to Make the 
Most of It 


Mar. p. 29 F 
Nov. p. 18 


July p. 31 IF, 

Aug. p. 32 F 

The Dynamics of Product and Process Innovation Jan. p. 14 

Japanese Manufacturers Facing Major Barriers to 
Future Growth 

Keys to Effective Appraisal 

A Labor Leader's Perspective on How to Improve 
Productivity 

Macro vs. Micro Input/Output Ratios 

Management Giving Production Planning Bigger 
Role in Shopfloor Operations 


Dec. p. 29 F, IF 
June p. 60 


Aug. p. 33 F 
June p. 8 


June p. 35 IF, 
July p. 34 F 
More Planning and Control Needed to Improve 
Maintenance 
Paperwork Style and Managerial Effectiveness ... 
Protecting the Company from Bureaucratic 


Dec. p. 32 IF 
Jan. p. 21 


Apr. p. 41 
Setting Up a Company Productivity Program .... June p. 15 
Time Management: Separating the Myths and 
Realities 
Why the Japanese Are So Successful 
. Worker Participation: Lessons from the European 
Experience 


Oct. p. 25 
Oct. p. 29 F, IF 


May p. 46 


Research and Development 

Development of New Products Parallels Progress in 
New Management Practices May p. 35 IF, 

July p. 33 F 

How Bendix Is Restructuring Its Technical 
Research Program 

How to Overcome Corporate Obstacles to 
Innovation 


Nov. p. 30 F, 34 IF 


May p. 31 F, 29 IF 
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Alexander, John D.: Making Managers 
Accountable: Develop Objective Performance 
Standards 

Alpinieri, Louis J. and Don Yates: Searching for an 
Alternative Management Style 

Anderson, William S.: A Manager's Formula for 
Corporate Success in the 1980s 

Andrews, William F.: How to Succeed in Foreign 
Markets 

Archer, Earnest R.: How to Make a Business 
Decision: An Analysis of Theory and Practice 

Baker, Edwin L.: Managing Organizational Culture 

Baker, Eugene F.: Management Giving Production 
Planning Bigger Role in Shopfloor Operations 


Dec. p. 47 
Jan. p. 25 
Feb. p. 29 IF 
Oct. p. 32 F 


Feb. p. 54 
July p. 8 


June p. 35 IF, 
July p. 36 F 
Baker, G. R.: Lifelong Training Helps Keep Older 
Workers Productive Sept. p. 29 IF 
Batten, Michael: Aging Workforce Challenges 
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Beiswinger, George L.: Protecting Your Company 
Secrets: Don’t Overlook the Commonplace 
Leaks 

Bender, Lisa Richer: See Bunker, Barbara Benedict 

Benoit, Paul S.: The Post-Implementation Review 

Bologna, Jack: Why MBO Programs Don’t Meet 
Their Goals 

Bova, Rosemary A.: See Driscoll, Jeanne Bosson 
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His Cool 
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Dec. p. 33 IF 


July p. 55 


May p. 35 F, 33 IF 


Apr. p. 14 
Aug. p. 
Nov. p. 


Nov. p. 


Aug. p. 


July p. 


Sept. p. 
May p. 29 F, 
June p. 29 IF 


July p. 33 IF, 
Sept. p. 35 F 


Oct. p. 70 


Mar. p. 54 
Feb. p. 20 
Dec. p. 47 


July p. 29 F, IF 


Dec. p. 18 

Jan. p. 29 F, IF 
Jan. p. 21 

July p. 51 

Apr. p. 8 

Oct. p. 45 F 


July p. 29 F, IF 


Jan. p. 32 IF, 
Feb. p. 38 F 


Mar. p. 37 
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Directors 
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Organization of the Future 
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Management Teams Begins with a Simple, 
Uncomplicated Approach 

Gale, James C.: See Pomeranz, Felix 

Gallagher, Gerald R.: Materials Requirements 
Planning: How to Develop a Realistic Master 
Schedule 

Gardell, Bertil: Swedish Study Shows Stress 
Related to Computer Systems 

Gee, Edwin A.: External Forces Pose Major Tests of 
Business Leadership 

Georgine, Robert A.: A Labor Leader's Perspective 
on How to Improve Productivity 

Gibbs, Alan: Growing Expatriate Mix Causing 
Compensation Headaches at MNCs 

Gilroy, Edwin B.: Teamwork: Crucial Link Between 
CEO and Personnel Director 

Ginsburg, Sigmund G.: The Business Executive in 
Government: Look Before You Leap 

Golightly, Henry O.: CEO Can Control the 
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Jan. p. 30 F 
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June p. 44 
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Jan. p. 43 


Jan. p. 58 
Sept. p. 34 IF 


Oct. p. 29 IF 


July p. 40 


Sept. p. 29 F 


Mar. p. 34 F, IF 
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July p. 3 


Apr. p. 31 IF 


Oct. p. 31 F, 32 IF 


Apr. p. 29 F 


Mar. p. 29 IF, 
Apr. p. 31 F 


Apr. p. 41 


Jan. p. 46 


Feb. p. 14 


Jan. p. 32 F, 35 IF 


Dec. p. 29 F 


May p. 23 
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Mandt, Edward: Employee Termination: Proceed 
with Care 
Martin, John J.: How Bendix Is Restructuring Its 


Technical Research Program ............. Nov. p. 30 F, 34 IF 


Mashburn, James I. and Bobby C. Vaught: The 
Case for Dual Leadership 

Mayer, Richard J.: Keys to Effective Appraisal ... 

Meyer, Pearl: Executive Compensation: Planning 
for New Directions 

Miles, James M.: Howto Establish a Good Industrial 
Relations Climate 

Militzer, K. H.: Macro vs. Micro Input/Output 
Ratios 

Miller, Edward J.: See Doud, Ernest A. Jr. 

Mines, Herbert T.: Deadwood—An Untapped 
Potential 


Mode, V. Alan: Systems Dynamics: A Tool for 
Management 

Moeller, Clark: Corporate Codes of Ethics: A Key to 
Economic Freedom 

Morris, Seymour Jr.: Managing Corporate External 
Affairs 

Murphy, William B.: Energy Problem Is One of 
Cost, Not Supply 


Murr, Donald W.: See Bracey, Harry-B. Jr. 

Newman, William H.: See Klein, Harold E. 

Ober, Steven P.: See Frohman, Alan L. 

Ong, John D.: Seeing the Organization Through the 
Eyes of the Internal Auditor 

Paddock, Anthony C.: Implementing Expansion 
Plans with Federal Dollars 

Pati, Gopal C.: AAP and OD: Not Such an Odd 
Couple 

Pomboy, Richard M.: New Trends in Venture 
Investment: Giving a Boost to Small Business 

Pomeranz, Felix and James C. Gale: 1s This Strategy 
Working? A New Role for Accountants 

Putnam, Arnold O.: Do You Have These 
Operational Problems? 

Raiche, Arthur ].: Why No “Star” Salespeople Need 
Apply at This Company 


Reach, Charles: You May Be Right, But You're 
Wrong 

Reilly, Robert F.: Leading a Seminar: How Smart 
Companies Put More Life into Management 


Dec. p. 53 
June p. 60 


Aug. p. 45 


Aug. p. 42 


Nov. p. 32 IF, 
Dec. p. 33 F 


May p. 18 
Sept. p. 60 
Mar. p. 48 


Aug. p. 29 F, 
32 IF 


Oct. p. 29 F, 45 IF 


Mar. p. 42 
May p. 58 
May p. 29 F 
Mar. p. 14 
Nov. p. 18 


Aug. p. 34 IF, 
Sept. p. 31 F 


EOIN 5.0.0: :amtaredwo poten s cee sow May p. 33 F, 31 IF 


Rimler, George W.: Building Teamwork Is Top 
Priority for Smaller Companies 

Roalman, Arthur R.: Making Investor Relations 
Work for Your Company 

Roberts, Edward B.: Small Can Be Beautiful: 
Getting New Ventures Off the Ground - 

Robinson, John: The Future for Multinationals in 
Europe 

Rosenberg, Larry J.: See Friedman, Joann 

Saffer, Brian H.: See Harrison, Gilbert W. 

Sanders, Gladys: Marketers Finding Fewer Magic 
Numbers in Demographics 

Sekiguchi, Shiro: Aging Workforce Challenges 
Corporate Planners 

Sekiguchi, Shiro: How Japanese Business Treats Its 
Older Workers 

Sekulow, Eugene A.: U.S. Multinationals Deserve 
More Help from U.S. Embassies 

Shapiro, Irving S. and Harold M. Williams: Whither 
Corporate Governance in a Free Society? ... 
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June p. 29 F, 33 IF 


Aug. p. 27 


June p. 51 


Feb. p. 39 F, IF 


Sept. p. 33 F, 32 IF 


Sept. p. 29 IF 
Oct. p. 15 
Oct. p. 32 F 


Feb. p. 29 F 


Sheppard, I. Thomas: Negotiating with the Demon 

Slater, Robert W.: Stepping into the Founder's 
Shoes 

Smith, Howard R.: Who’s in Control Here? 

Smith, Quentin I.: Health Care Coverage and Costs: 


A Major Challenge for Innovative Managers . 


Smith, Sidney S.: Downtime Need Not Be 
Bad—Just Try to Make the Most of It 


Smith, Ward C.; Catastrophe Theory Analysis of 
Business Activity 

Smith, Ward C.: Product Life-Cycle Strategy: How 
to Stay on the Growth Curve 

Smith, Ward C.: Take an Entrepreneurial Look: 
Finding New Opportunities for Profitability in 
Manufacturing Cost 

Smykay, Edward W.: See Way, Howard Jr. 

Spader, Peter H.: See Dagher, Samir P. 

Spechler, Jay and John Wicker: Internal Consulting 
Groups: Catalysts for Organizational Change 

Spencer, William I.: Constitutional Rights of 
Employees Don’t Stop at the Factory Gates . 

Stanek, Lou Willet: Women in Management: Can It 
Be a Renaissance for Everybody? 

Stinson, John W.: See Bush, Gerald W. 

Stolz, Karen: See Hart, Lois B. 

Sullivan, Frederick L.: Calculating the Expense of 
COLA Clauses 

Tavernier, Gerard: The High Cost and Stress of 
Relocation 

Tavernier, Gerard: How American Can Manages Its 
Flexible Benefits Program 

Tavernier, Gerard: Using Employee 
Communications to Support Corporate 
Objectives 

Taylor, Peter: International Expansion on a 
Minibudget Requires a System and Careful 
Costing 

Thomas, William C.: A Career Development 
Program That Works 

Toffler, Alvin: The Third Wave: The Corporate 
Identity Crisis 

Townshend, Rolph: Why tiie Japanese Are So 
Successful 

Ture, Norman B.: The Value Added Tax: Facts and 
Fancies 

Turney, John R. and Stanley L. Cohen: Participative 
Management: What Is the Right Level? ..... 

Utterback, James M.: See Hill, Christopher T. 

Vaught, Bobby C.: See Mashburn, James I. 

Waters, James A.: See Guay, Claude G. 

Way, Howard Jr. and Edward W. Smykay: Who's 
Minding the Storage? 

Webber, Ross Arkell: Managers and Heroes: How 
Maturity Levels Influence Managerial Values 

Weisman, Matthew C.: Aircraft Management: How 
to Keep Your Feet on the Ground in the 
Company Plane 

Weitzul, James: Employment Tests: Fair or Unfair 
Discrimination? 

‘elch, Joe L.: See Gordon, David 

Wicker, John: See Spechler, Jay 

Williams, Harold M. and Irving S. Shapiro: Whither 
Corporate Governance in a Free Society? ... 

Wise, Joseph: Setting Up a Company Productivity 
Program 

Yamashita, Yoshimichi: Japanese Manufacturers 
Facing Major Barriers to Future Growth 

Yates, Don: See Alpinieri, Louis J. 


July p. 14 


Sept. p. 31 IF 
Feb. p. 43 


Dec. p. 37 


July p. 31 IF, 
Aug. p. 32 F 


June p. 27 


Jan. p. 8 


Mar. p. 60 


Nov. p. 24 


Nov. p. 29 F 


Nov. p. 44 


July p. 31 F, 32 IF 


July p. 18 


Oct. p. 29 F, IF 


Feb. p. 8 


Oct. p. 66 


Aug. p. 14 


May p. 43 
May p. 53 


Aug. p. 50 


Feb. p. 29 F 


June p. 15 


Dec. p. 29 F, IF 
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